
 
 
 
 
 
 
 
 
 
 
 
 

Privacy Policy 
Your privacy is of utmost importance to us. This policy outlines what information we 
collect, why we collect it and how we will use and protect it.  
 
When do we collect information? 
Naturally Gathered collects information about you and your child, in different ways and 
at different times. The key times that information about you might be collected include:  
 

a) When registering for a Naturally Gathered event. 
Each time you register for a Naturally Gathered event we will be required to collect 
information about you, your child and your family. We are likely to gather information 
such as parent/caregiver name, child’s names, date of birth, address, contact details, 
email address and emergency contacts. We may also request information regarding 
health conditions.  
 

b) Visitors to our website 
Naturally Gathered operates statistical data-gathering software via its website, which 
collects non-personally identifying information about the visitors to the website. The 
software only records the Internet Protocol (IP) address of the visitor. The information is 
to gain an understanding of the effectiveness of the website, individual pages and 
marketing. 
 

c) Voluntary surveys, feedback forms or other interactive communication 
Naturally Gathered at the end of sessions will provide families the opportunity to provide 
feedback about the services, which will be used to improve future services. These are 
voluntary to complete. All comments, feedback, reviews and information submitted to 
Naturally Gathered will be considered non-confidential and Naturally Gathered’s 
property. By submitted such comments, feedback, reviews and information you hereby 



provide worldwide rights to Naturally Gathered to use, display and distribute the 
submissions. Naturally Gathered can use such submissions how it chooses.  
 
How is personal information that we have collected used? 
 
Your personal information may be used in any of the following ways: 

a) Contact you in relation to engagement in our services (including changes in 
sessions e.g. extreme weather).  

b) Request you to fill out a survey or feedback form, 
c) Provide information about upcoming services or promotional offers, 
d) Distribute articles or newsletters, 
e) Monitor or address complaint or resolve disputes. 

 
We may provide our clients person information to a third party to complete any of the 
aforementioned uses on our behalf. We will ensure that they are bound to protect your 
personal information in the same way we do. Your information is protected by Naturally 
Gathered and will not be rented, sold or leased to a third party.  
 

a) Naturally Gathered collects personal information so that we can deliver relevant 
services that ensure all participants are safe throughout. The information may be 
used to contact you regarding changes to the session (e.g. extreme weather). 

b) Email addresses are used to send updates and promotional information as well 
as surveys. You can opt out of receiving these emails by following the 
instructions contained in the emails.  

c) De-identified data collected during the sessions may be used to share with other 
service providers or families how effective or useful the service has been 

 
Eventbrite booking 
All Naturally Gathered events are created through EventBrite. Naturally Gathered 
receive information from EventBrite to support communication with attendees. 
EventBrite collect credit card details to process payment however this information is not 
shared with Naturally Gathered. EventBrite have their own Privacy Policy and Terms 
and Conditions that can be viewed on their website.  
 
Contact us 
If you have any concerns or questions about your privacy or anything contained in this 
policy, please don’t hesitate to contact us via email brad@naturallygathered.com.au.  
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